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Media Release 

TUESDAY 5 DECEMBER 2023

RACV AND NEIGHBOURHOOD WATCH VICTORIA 
SHARE CRIME PREVENTION ADVICE 

RACV and Neighbourhood Watch Victoria are encouraging Victorians to take the necessary steps around 

their home to help improve their safety and security and ensure their home insurance is up to date.  

The reminder comes off the back of the latest data from the Victorian Crime Statistics Agency that shows 

property and deception offences are the types of crimes that have had the largest increase in the last 12 

months, up 15.6 per cent to 272,790. Property and deception offences include burglary, break and enter 

and theft. 

RACV claims data also shows that over the last two years, almost 57 per cent of car key theft occurred in 

people’s homes. 

RACV Head of Home and Business Insurance Kirsty Hayes said the sad fact of property theft was when 

victims found their insurance did not cover their lost items. 

“It’s essential to check that your home insurance is up to date, with an adequate level of cover,” Ms 

Hayes said. 

“You can calculate the estimated cost to repair or replace your contents by using a home contents 

calculator. 

“You can also look into a variety of home security products from RACV to help protect your home 

including alarm systems and monitoring, smart home security and security cameras (CCTV).” 

RACV and Neighbourhood Watch are also encouraging Victorians to use How Safe is My Place to help 

identify vulnerabilities in their property. Last month, the website was translated into Chinese, Punjabi and 

Vietnamese to expand the reach of Neighbourhood Watch – in particular to new migrants who may not 

have a similar program in their original countries.  

Neighbourhood Watch Victoria CEO Bambi Gordon said that there were steps home-owners could take 

to prevent robberies and keep our belongings and loved ones safe. 

“The frustrating fact is that we need to do better at protecting our properties – a home is burgled in 

Victoria every 20 minutes and a third of those burglaries are opportunistic and don’t even require forced 

entry.” Ms Gordon said. 

https://www.crimestatistics.vic.gov.au/media-centre/news/media-release-property-and-deception-offence-increases-drive-key-crime-measures
https://homecontents.com.au/index.php?c=web_general&profile=IAG_partners_rwd
https://homecontents.com.au/index.php?c=web_general&profile=IAG_partners_rwd
https://howsafeismyplace.com.au/
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Ms Gordon called for Victorians to come together and use the strength of community networking to make 

their homes and property safer. 

“When Neighbourhood Watch Victoria started in 1983, it was the residents of brand-new estates who 

embraced the initiative. These young families – English, Greek, Italian – were moving into the then ‘new’ 

suburbs of Melbourne and forming friendships – some that remain today, 40 years later,” Ms Gordon 

said. 

“We are seeing the same pattern now and many of these new neighbours are often members of 

Culturally and Linguistically Diverse (CALD) communities and by translating How Safe is My Place into 

languages other than English, we are making our advice more accessible and supporting people to 

engage with their neighbours and us. 

“Joining or starting a Neighbourhood Watch group in your local area is not only a fantastic way to meet 

and connect with your neighbours, but also the best crime-prevention tool in your arsenal,” Ms Gordon 

said. 

When it comes to crime prevention, Ms Gordon said many people underestimated how simple mitigation 

techniques can have an enormous impact. 

“Ultimately, burglars are scared of being caught and they’re lazy – but if we make things easy for them, 

they will take advantage. 

“There’s a layer of things you can do to make your home safer. In addition to getting to know your 

neighbours and communicating any suspicious behaviour to police, remember to lock all your doors, 

windows and garages and invest in home security equipment – that you regularly check. 

“Keeping valuables out of sight may seem like an obvious piece of advice, but many of us will ignore the 

risks of leaving keys, wallets and bags in plain sight inside a car or by the front door.” 

You can find your local Neighbourhood Watch group at https://nhw.com.au/groups, or register through 

the website to start your own and you can learn more about RACV Home Security Systems here. 

-ENDS-

Further information  

RACV Trades is a trading name of RACV's trade partner, Club Home Response Pty Ltd. All works are 
performed or arranged by Club Home Response Pty Ltd. trading as RACV Trades. 

RACV Security Pty Ltd ABN 49 079 148 342 trading as RACV Home Security. Security Licence (Vic.) 
733-411-10S and Security Registration (Vic.) 733-411-31S.

RACV Motor and Home Insurances issued by Insurance Manufacturers of Australia Pty Ltd ABN 93 004 
208 084 AFS Licence No. 227678. Before making any decisions please consider the Product Disclosure 
Statement and Target Market Determinations. For copies, visit racv.com.au. As distributor, RACV 

https://nhw.com.au/groups
https://www.racv.com.au/in-your-home/home-security.html
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Insurance Services Pty Ltd AFS Licence No. 230039 receives commission for each policy sold or 
renewed. 

Since 1903, RACV has been one of Australia’s most trusted brands and is the largest member 

organisation in Victoria. 

 

RACV is proud to provide exceptional experiences for our members and customers through a range of 

products and services across motoring and mobility, home, energy and leisure. These include 

Emergency Roadside Assistance, Motor Insurance, Home Insurance, Home Trades and an increasing 

range of options in the cleaner energy space, such as RACV Solar. We have nine resorts across 

Australia and a range of domestic and international holiday packages, tours and cruises from our trusted 

travel partners. 

Media enquiries  

RACV Media  

Phone: 0417 041 398  

Email: media@racv.com.au 

https://www.racv.com.au/
https://www.racv.com.au/in-your-home/trades.html

