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Our CPTED (Crime Prevention Through Environmental Design) booklet 
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Introduction to Generation 1 
CPTED concepts
Generation 1 of Crime Prevention Through Environmen tal Design (CPTED) focuses on physical strategies 
to deter crime by shaping the built environment in ways that reduce opportunities for criminal activit y. These 
�V�W�U�D�W�H�J�L�H�V���U�H�Y�R�O�Y�H���D�U�R�X�Q�G���W�K�H���L�G�H�D���W�K�D�W���W�K�H���G�H�V�L�J�Q���R�I���E�X�L�O�G�L�Q�J�V�����V�W�U�H�H�W�V�����D�Q�G���S�X�E�O�L�F���V�S�D�F�H�V���F�D�Q���G�L�U�H�F�W�O�\���L�Q�†�X�H�Q�F�H��
human behaviour and enhance the natural security of  an area. The following pages explain the key concepts of 
Generation 1 CPTED.
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Types of guardianship in CPTED

Human guardianship (active guardianship): This form of guardianship involves the physical 
presence of people who are in a position to observe and intervene if they witness suspicious or 
criminal activity. It can include residents, employ ees, passers-by, or security personnel. Active 
human guardianship strengthens social control by pr oviding potential witnesses and responders to 
crimes or disturbances.

Examples of human guardianship

Security guards: Professionally trained security personnel 
who monitor high-risk areas such as shopping centre s, business 
districts, or apartment complexes.

Community members: Residents who keep an eye on their 
neighbours, especially through programs like Neighb ourhood 
Watch, increase passive guardianship by being visib le and 
aware of their surroundings.

Property managers or doormen:  In apartment complexes 
�R�U���R�‡�F�H���E�X�L�O�G�L�Q�J�V�����W�K�H���S�U�H�V�H�Q�F�H���R�I���V�W�D�„���P�H�P�E�H�U�V���V�X�F�K���D�V��
property managers or doormen adds another layer of human 
guardianship. They can observe who enters and exits, deter 
unauthorised individuals, and respond to incidents.

Shop owners or employees: In commercial areas, shop owners 
or employees provide informal guardianship by keepi ng watch 
over their business premises and neighbouring properties.

Guardianship in 
CPTED
Guardianship  is a critical concept within Crime Prevention 
Through Environmental Design (CPTED) , particularly in its 
role of enhancing crime prevention through the pres ence of 
people or systems that monitor or oversee a space. At its core, 
guardianship refers to any mechanism—whether human,  
physical, or technological—that acts as a “guardian ” over 
�D�Q���D�U�H�D�����P�D�N�L�Q�J���L�W���O�H�V�V���D�W�W�U�D�F�W�L�Y�H���W�R���S�R�W�H�Q�W�L�D�O���R�„�H�Q�G�H�U�V���E�\��
increasing the risk of detection and intervention.

�7�K�L�V���S�U�L�Q�F�L�S�O�H���L�V���E�D�V�H�G���R�Q���W�K�H���W�K�H�R�U�\���W�K�D�W���R�„�H�Q�G�H�U�V���D�U�H���O�H�V�V��
likely to commit crimes if they believe they will b e observed and 
confronted by guardians—people or devices that moni tor and 
take action when necessary.

�%�H�Q�H�‡�W�V���R�I���K�X�P�D�Q��
guardianship

�,�Q�F�U�H�D�V�H�G���U�L�V�N���I�R�U���R�†�H�Q�G�H�U�V

The visible presence of people 
who are likely to notice and report 
�F�U�L�P�H�V���F�D�Q���G�H�W�H�U���R�„�H�Q�G�H�U�V�����D�V���W�K�H��
risk of being caught or confronted 
is higher.

Immediate response to incidents

Human guardians can take 
immediate action by intervening 
directly, contacting the authorities, 
or raising the alarm, when safe to 
do so.

1
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Technological guardianship (mechanical guardianship ): In situations where human presence 
is not constant, technology can step in to provide surveillance and monitoring. Mechanical 
guardianship includes tools and systems that monito r or control access to spaces, such as closed-
circuit television (CCTV), alarm systems, and light ing. These systems act as guardians by increasing 
the perceived risk of being detected during crimina l activity.

Examples of technological guardianship

CCTV cameras:  Strategically placed surveillance cameras 
monitor activity in high-risk areas, such as parkin g lots, 
shopping centres, or public transport stations. Eve n if 
no one is actively watching the footage, the presen ce of 
cameras can deter criminal behaviour.

Alarm systems: Security alarms in residential or 
commercial buildings alert property owners or secur ity 
personnel when there is a break-in or unauthorised entry. 
The audible alarm also attracts attention, creating  an 
instant response to the potential crime.

Motion-activated lighting: Outdoor lighting that turns 
�R�Q���Z�K�H�Q���P�R�W�L�R�Q���L�V���G�H�W�H�F�W�H�G���F�D�Q���E�H���D�Q���H�„�H�F�W�L�Y�H���G�H�W�H�U�U�H�Q�W��
to thieves or vandals. It removes the cover of darkness and 
makes it clear that any movement is being observed.

Access control systems: Keycard access, biometric 
scanners, or keypad entry systems restrict access t o certain 
spaces, ensuring that only authorised individuals c an enter. 
This form of guardianship limits the opportunities for crime 
by controlling movement within an area.

�%�H�Q�H�‡�W�V���R�I�� 
technological 
guardianship

24/7 monitoring

Unlike human guardians, 
technological systems can provide 
constant surveillance, reducing 
the window of opportunity for 
�R�„�H�Q�G�H�U�V��

Evidence collection

Systems like CCTV not only act 
as a deterrent but also capture 
footage that can be used to 
�L�G�H�Q�W�L�I�\���R�„�H�Q�G�H�U�V���R�U���V�H�U�Y�H���D�V��
evidence in criminal investigations.

�&�R�V�W���H�†�H�F�W�L�Y�H

For large areas or properties where 
constant human guardianship 
might be impractical, technology 
�R�„�H�U�V���D���F�R�V�W���H�„�H�F�W�L�Y�H���V�R�O�X�W�L�R�Q���W�R��
monitoring and securing spaces.

2
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The role of guardianship in CPTED

Guardianship works best when integrated with other CPTED principles, such as natural surveillance, 
access control,  and territoriality.  Together, these strategies build an environment where it becomes more 
�G�L�‡�F�X�O�W���I�R�U���F�U�L�P�L�Q�D�O�V���W�R���R�S�H�U�D�W�H���Z�L�W�K�R�X�W���E�H�L�Q�J���G�H�W�H�F�W�H�G��

Guardianship and natural surveillance

Natural surveillance encourages visibility by desig ning spaces that allow for 
clear sightlines and observation. Guardianship comp lements this by ensuring 
there are people or systems actively or passively m onitoring these spaces. 
�)�R�U���H�[�D�P�S�O�H�����D���Z�H�O�O���O�L�W���F�D�U���S�D�U�N���Z�L�W�K���&�&�7�9���F�D�P�H�U�D�V���D�Q�G���U�H�J�X�O�D�U���I�R�R�W���W�U�D�‡�F��
increases the number of guardians, reducing opportu nities for crime.

Guardianship and access control

While access control limits who can enter a space, guardianship ensures that 
once inside, people or systems monitor behaviour to  prevent unauthorised 
or illegal activities. For instance, a gated commun ity may restrict entry, but 
security personnel or cameras act as the guardians who ensure the safety of 
residents and visitors.

Guardianship and territoriality

Territoriality fosters a sense of ownership over space, making it more likely that 
residents or property owners will act as guardians over areas they care about. 
For example, home owners may be more vigilant in monitoring their property 
and their street if they feel a strong connection t o their neighbours.

Informal guardianship (passive guardianship): Informal guardianship refers to the passive but 
�K�L�J�K�O�\���H�„�H�F�W�L�Y�H���R�E�V�H�U�Y�D�W�L�R�Q���D�Q�G���P�R�Q�L�W�R�U�L�Q�J���W�K�D�W���R�F�F�X�U�V���Q�D�W�X�U�D�O�O�\���Z�K�H�Q���V�S�D�F�H�V���D�U�H���G�H�V�L�J�Q�H�G���W�R��
promote visibility and interaction. This type of gu ardianship emerges when people engage in their 
normal, everyday activities, such as walking dogs, gardening, or socialising. The presence of these 
informal guardians adds a layer of protection simpl y because more people are present and watching.

Examples of informal guardianship

Neighbour activity:  Residents who are active outdoors—
whether gardening in their front yard, taking a str oll, or sitting 
�R�Q���W�K�H�L�U���E�D�O�F�R�Q�\�4�F�U�H�D�W�H���D���S�D�V�V�L�Y�H���J�X�D�U�G�L�D�Q�V�K�L�S���H�„�H�F�W�����D�V��
�S�R�W�H�Q�W�L�D�O���R�„�H�Q�G�H�U�V���I�H�H�O���Z�D�W�F�K�H�G��

�3�X�E�O�L�F���V�S�D�F�H�V���Z�L�W�K���U�H�J�X�O�D�U���I�R�R�W���W�U�D�‰�F�� Parks, plazas, or 
streets designed to encourage regular use (e.g., outdoor seating 
�D�U�H�D�V�����S�H�G�H�V�W�U�L�D�Q���I�U�L�H�Q�G�O�\���S�D�W�K�Z�D�\�V�����E�H�Q�H�…�W���I�U�R�P���S�D�V�V�L�Y�H��
guardianship as users become natural observers of t he space.

Active streetscapes: Streets lined with cafés, shops, or 
restaurants create natural surveillance as people g o about their 
daily routines, reducing opportunities for criminal s to 
act unnoticed.

�%�H�Q�H�‡�W�V���R�I���L�Q�I�R�U�P�D�O��
guardianship

�6�X�E�W�O�H���\�H�W���H�†�H�F�W�L�Y�H

While not as direct as active 
or mechanical guardianship, 
informal guardianship creates an 
�H�Q�Y�L�U�R�Q�P�H�Q�W���Z�K�H�U�H���L�W�6�V���G�L�‡�F�X�O�W���I�R�U��
�R�„�H�Q�G�H�U�V���W�R���J�R���X�Q�Q�R�W�L�F�H�G��

Community engagement 
Informal guardianship fosters 
social cohesion and a sense of 
shared responsibility for safety, 
encouraging residents and visitors 
to care for their environment.

3
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Practical example of guardianship

Consider a residential apartment complex. The prope rty management installs CCTV cameras at all buildin g 
entrances and car parks. A concierge or security gu ard is stationed in the lobby, and access to the co mplex is 
controlled via a keycard system. Additionally, resi dents are encouraged to report any suspicious activ ity and 
to get involved in neighbour events. In this scenario, the combination of human, technological, and in formal 
�J�X�D�U�G�L�D�Q�V�K�L�S���F�U�H�D�W�H�V���D���O�D�\�H�U�H�G���V�\�V�W�H�P���R�I���S�U�R�W�H�F�W�L�R�Q�����2�„�H�Q�G�H�U�V���D�U�H���O�H�V�V���O�L�N�H�O�\���W�R���W�D�U�J�H�W���W�K�H���F�R�P�S�O�H�[���E�H�F�D�X�V�H��
they know there is a high likelihood of being obser ved, recorded, or confronted.

Conclusion
Guardianship is an essential aspect of CPTED that works by increasing the visibility 
and monitoring of spaces to deter criminal activity . Whether through human presence, 
technological systems, or informal community engage ment, the presence of guardians 
reduces the opportunity for crime by increasing the  risk of detection and intervention. 
When combined with other CPTED strategies, guardian ship creates safer, more resilient 
environments for everyone.
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Key elements of territoriality in CPTED

�'�H�‡�Q�L�Q�J���R�Z�Q�H�U�V�K�L�S����Territoriality is about marking clear distinctions between spaces that are 
privately owned, semi-private, and public. These di stinctions help people understand where they 
are welcome and where they might not belong. When b oundaries are clear, it becomes easier for 
residents or property owners to notice and address trespassing or suspicious behaviour.

Physical design and landscaping: The physical design of a property or neighbourhood can 
�J�U�H�D�W�O�\���H�Q�K�D�Q�F�H���W�H�U�U�L�W�R�U�L�D�O�L�W�\���E�\���F�U�H�D�W�L�Q�J���U�H�F�R�J�Q�L�V�D�E�O�H���E�R�X�Q�G�D�U�L�H�V���E�H�W�Z�H�H�Q���G�L�„�H�U�H�Q�W���]�R�Q�H�V�����S�X�E�O�L�F����
semi-public, private) without completely isolating spaces. Landscaping, architectural elements, and 
layout play important roles in reinforcing territor ial cues.

Examples

Fencing and gates: These physically separate private property from pub lic space, signalling ownership. A 
�I�H�Q�F�H���D�U�R�X�Q�G���D���K�R�X�V�H�����I�R�U���H�[�D�P�S�O�H�����L�Q�G�L�F�D�W�H�V���W�K�D�W���W�K�H���\�D�U�G���D�Q�G���K�R�P�H���D�U�H���R�„���O�L�P�L�W�V���W�R���W�K�H���S�X�E�O�L�F��

Signage: “Private Property,” “No Trespassing,” or “Employees  Only” signs provide a direct, verbal indication of  
territorial boundaries, reinforcing the idea that t he space is controlled.

Driveway or pathway markings: ���'�L�„�H�U�H�Q�W���P�D�W�H�U�L�D�O�V���R�U���S�D�Y�H�P�H�Q�W���S�D�W�W�H�U�Q�V���W�K�D�W���G�L�V�W�L�Q�J�X�L�V�K���S�X�E�O�L�F���V�W�U�H�H�W�V���I�U�R�P��
private driveways help mark the transition between public and private space.

Examples

Low hedges or shrubs: ���7�K�H�V�H���G�H�…�Q�H���W�K�H���H�G�J�H���R�I���D���S�U�R�S�H�U�W�\���R�U���W�U�D�Q�V�L�W�L�R�Q���I�U�R�P���S�X�E�O�L�F���V�L�G�H�Z�D�O�N���W�R���S�U�L�Y�D�W�H���O�D�Z�Q��
without obstructing visibility, allowing for both t erritoriality and natural surveillance.

Front verandahs and patios: Spaces where residents can sit and engage with thei r surroundings increase 
their control over the area. A verandah, for instan ce, allows homeowners to monitor their yard and the  street, 
enhancing their sense of ownership.

Changes in elevation: Steps, low walls, or terraced areas can subtly indi cate where public space ends and 
private space begins, giving a visual cue of territ orial boundaries.

Territoriality in 
CPTED
Territoriality is a fundamental principle of Crime Prevention 
Through Environmental Design (CPTED) , focusing on the 
�F�R�Q�F�H�S�W���R�I���R�Z�Q�H�U�V�K�L�S���D�Q�G���K�R�Z���L�W���F�D�Q���L�Q�†�X�H�Q�F�H���E�H�K�D�Y�L�R�X�U��
within a space. The idea is that when people feel a sense of 
ownership over an area—whether it’s their home, wor kplace, 
or community—they are more likely to take responsib ility for it, 
maintain it, and protect it from crime. Territorial ity encourages 
the clear distinction between public, semi-public, and private 
spaces, and when well-established, it helps foster social control 
and deter unwanted behaviour.

1
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Personalisation of space: Territoriality is also reinforced by the personal t ouches that property 
owners or occupants add to their space. When people  personalise their environment, it signals care, 
ownership, and presence, which in turn discourages unwanted behaviour.

Examples

Decorative elements:  Flower beds, name plates, house numbers, or seasonal decorations communicate that 
a space is occupied and looked after. Personalising  a front yard or an entryway increases the feeling that the 
space is “owned” and defended.

Well-maintained properties: Properties that are kept clean and in good repair s ignal active ownership. In 
contrast, neglected or vandalised spaces might invi te crime, as they suggest that no one cares for the  area.

3

4
Control over access: Access control is closely related to territoriality , as restricting who can enter 
certain areas helps reinforce the distinction betwe en public and private spaces. By limiting access to  
unauthorised individuals, territoriality is strengt hened.

Examples

Locked gates and doors:  Ensuring that only residents or authorised personn el can enter certain spaces, 
�V�X�F�K���D�V���D�S�D�U�W�P�H�Q�W���F�R�P�S�O�H�[�H�V�����J�D�W�H�G���F�R�P�P�X�Q�L�W�L�H�V�����R�U���R�‡�F�H���E�X�L�O�G�L�Q�J�V�����H�P�S�K�D�V�L�V�H�V���W�H�U�U�L�W�R�U�L�D�O���E�R�X�Q�G�D�U�L�H�V��

Keycard or passcode systems: ���,�Q���V�H�P�L���S�X�E�O�L�F���D�U�H�D�V���O�L�N�H���V�K�D�U�H�G���R�‡�F�H�V�����V�F�K�R�R�O�V�����R�U���U�H�V�L�G�H�Q�W�L�D�O���E�X�L�O�G�L�Q�J�V����
restricting entry to authorised individuals using k eycards or passcodes enhances territoriality by cre ating a 
clear separation between those who belong and those  who don’t.

Territoriality
The concept that people are more likely to care for  spaces that they feel ownership over. 
This can be achieved through clear boundaries, such  as fences or signage, which help to 
establish a sense of who the space belongs to.
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The role of territoriality in crime prevention

�7�H�U�U�L�W�R�U�L�D�O�L�W�\���G�H�W�H�U�V���F�U�L�P�H���E�\���P�D�N�L�Q�J���L�W���P�R�U�H���G�L�‡�F�X�O�W���I�R�U���R�„�H�Q�G�H�U�V���W�R���E�O�H�Q�G���L�Q���R�U���I�H�H�O���F�R�P�I�R�U�W�D�E�O�H���L�Q���D�Q���D�U�H�D����
When territorial boundaries are clear, trespassers stand out, increasing the likelihood that someone w ill 
�T�X�H�V�W�L�R�Q���R�U���U�H�S�R�U�W���W�K�H�L�U���S�U�H�V�H�Q�F�H�����7�K�L�V���F�U�H�D�W�H�V���D���S�V�\�F�K�R�O�R�J�L�F�D�O���E�D�U�U�L�H�U���I�R�U���S�R�W�H�Q�W�L�D�O���R�„�H�Q�G�H�U�V�����Z�K�R���D�U�H���O�H�V�V��
likely to commit crimes in spaces where they feel t hey don’t belong or might be confronted.

�,�Q���D�G�G�L�W�L�R�Q���W�R���G�L�V�F�R�X�U�D�J�L�Q�J���R�„�H�Q�G�H�U�V�����W�H�U�U�L�W�R�U�L�D�O�L�W�\���H�P�S�R�Z�H�U�V���O�H�J�L�W�L�P�D�W�H���X�V�H�U�V���W�R���D�F�W���D�V���J�X�D�U�G�L�D�Q�V���R�Y�H�U���W�K�H�L�U��
spaces. When people feel a sense of ownership, they are more likely to report crime, maintain their pr operties, 
and engage with their community to promote safety.

Community engagement and social territoriality: Territoriality extends beyond individual 
properties and into neighbours and communities. Whe n residents take pride in and responsibility 
for their community, it fosters social territoriali ty, where people collectively watch over and care f or 
shared spaces. This type of territoriality strength ens informal social control, creating environments 
where unwanted behaviour is quickly noticed and add ressed.

Examples

Neighbourhood Watch programs:  These programs encourage residents 
to keep an eye on each other’s properties and repor t suspicious activities, 
reinforcing a shared sense of ownership and respons ibility over the community.

Community events and clean-ups:  Organising street parties, clean-up events, 
or other community activities encourages residents to take an active role in 
maintaining and protecting shared spaces, such as p arks or sidewalks.

Shared amenities:  Parks, playgrounds, or communal gardens that are w ell-
maintained and frequently used by residents foster a collective sense of 
�R�Z�Q�H�U�V�K�L�S�����P�D�N�L�Q�J���W�K�H�P���O�H�V�V���D�W�W�U�D�F�W�L�Y�H���W�R���S�R�W�H�Q�W�L�D�O���R�„�H�Q�G�H�U�V��

Examples of territoriality in action

Residential neighbours:  In a well-designed residential area, each home 
�K�D�V���F�O�H�D�U���W�H�U�U�L�W�R�U�L�D�O���P�D�U�N�H�U�V���V�X�F�K���D�V���I�H�Q�F�H�V�����I�U�R�Q�W���\�D�U�G�V�����D�Q�G���Z�H�O�O���G�H�…�Q�H�G��
�G�U�L�Y�H�Z�D�\�V�����5�H�V�L�G�H�Q�W�V���S�H�U�V�R�Q�D�O�L�V�H���W�K�H�L�U���V�S�D�F�H�V���Z�L�W�K���†�R�Z�H�U���J�D�U�G�H�Q�V�����O�H�W�W�H�U�E�R�[�H�V����
or decorative elements. A Neighbourhood Watch progr am is in place, and 
homeowners are actively involved in maintaining the  cleanliness of the street. 
These territorial cues signal to outsiders that the  area is cared for and closely 
monitored, reducing the likelihood of crime.

Apartment complex:  In an apartment complex, territoriality is reinfor ced 
by controlled access through keycards and intercom systems. The complex 
is designed with clear separations between public, semi-public, and private 
spaces: the street leads to a secure lobby, which i s followed by private 
apartments. Residents have personalised their doorways with welcome mats 
and decorations. This sense of ownership and controlled access makes it clear 
who belongs in the space and discourages unauthoris ed entry.

Commercial areas:  In a business district, each store front clearly m arks its 
territorial boundary with signage, lighting, and pe rsonalised displays. Sidewalk 
�F�D�I�ª�V���X�V�H���S�O�D�Q�W�H�U�V���R�U���E�D�U�U�L�H�U�V���W�R���G�H�…�Q�H���V�H�D�W�L�Q�J���D�U�H�D�V�����V�L�J�Q�D�O�O�L�Q�J���W�K�D�W���W�K�H�V�H��
spaces are semi-public but still controlled. Store owners maintain the cleanliness 
of their store fronts and work collectively to repo rt suspicious behaviour. These 
territorial cues help create a safe and inviting co mmercial environment.

5
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Territoriality and CPTED’s other principles

Territoriality works best in combination with other  CPTED principles such as natural surveillance, access 
control, and maintenance:

Conclusion
Territoriality is a powerful tool in CPTED, as it establishes clear ownership of spaces and 
fosters a sense of responsibility among residents, property owners, and communities. By 
creating clear physical and psychological boundarie s, territoriality discourages criminal 
behaviour and empowers legitimate users to protect and care for their environment. When 
combined with other CPTED strategies, such as natural surveillance, access control, and 
maintenance, territoriality helps create safer, mor e secure spaces that are less vulnerable 
to crime.

Natural surveillance

Territoriality enhances natural surveillance by mak ing boundaries clear. 
When residents or property owners can easily see in to and around 
their property, they are more likely to notice unau thorised individuals. 
�7�H�U�U�L�W�R�U�L�D�O�L�W�\���D�Q�G���V�X�U�Y�H�L�O�O�D�Q�F�H���W�R�J�H�W�K�H�U���G�H�W�H�U���R�„�H�Q�G�H�U�V�����D�V���W�K�H�\���L�Q�F�U�H�D�V�H���W�K�H��
risk of being seen and confronted.

Access control

Territoriality often relies on physical barriers to  control access. By using 
fences, gates, or keycards, property owners can lim it access to their 
space, reinforcing territorial boundaries and reduc ing opportunities for 
unauthorised entry.

Maintenance

A well-maintained space strengthens territoriality by signalling that it 
is cared for and regularly monitored. Neglected or poorly maintained 
properties, on the other hand, may attract criminal  behaviour, as they 
suggest that no one is taking responsibility for th e area.
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Key elements of natural surveillance in CPTED

Maximise sightlines: The layout of streets, sidewalks, building entrance s, and open spaces should 
ensure that there are clear, unobstructed views. This involves designing environments where people 
can observe activities around them without visual o bstructions like tall fences, dense shrubs, or 
poorly placed structures.

Windows and overlooking spaces: Buildings and homes that have windows facing public  or 
semi-public areas provide “eyes on the street.” Peo ple inside these buildings can monitor what is 
happening outside, increasing informal surveillance . In both urban and suburban areas, windows 
�R�Y�H�U�O�R�R�N�L�Q�J���S�D�U�N�L�Q�J���O�R�W�V�����V�L�G�H�Z�D�O�N�V�����D�Q�G���S�D�U�N�V���D�F�W���D�V���D���S�D�V�V�L�Y�H���E�X�W���H�„�H�F�W�L�Y�H���F�U�L�P�H���G�H�W�H�U�U�H�Q�W��

Example

Low hedges or see-through fences around residential 
properties allow neighbours and passers-by to obser ve the 
area, reducing opportunities for crimes like break- ins.

Example

Homes with large front windows or balconies overloo king 
a street or driveway increase the chance that someo ne will 
notice suspicious behaviour, discouraging theft or vandalism.

Natural 
surveillance in  
CPTED
Natural Surveillance  is one of the core principles of Crime 
Prevention Through Environmental Design (CPTED) , and 
it plays a critical role in creating safer environm ents. The idea 
behind natural surveillance is that people are less  likely to 
engage in criminal activity if they can be easily o bserved. 
By designing spaces where people can see and be seen, 
�W�K�H���R�S�S�R�U�W�X�Q�L�W�\���I�R�U���F�U�L�P�H���G�H�F�U�H�D�V�H�V�����D�V���R�„�H�Q�G�H�U�V���I�H�H�O���P�R�U�H��
exposed and vulnerable to detection.

1

2

How natural surveillance works

Natural surveillance aims to maximise visibility wi thin a space so that both intended users (residents , 
�H�P�S�O�R�\�H�H�V�����Y�L�V�L�W�R�U�V�����D�Q�G���S�R�W�H�Q�W�L�D�O���R�„�H�Q�G�H�U�V���F�D�Q���E�H���H�D�V�L�O�\���V�H�H�Q�����:�K�H�Q���W�K�H���G�H�V�L�J�Q���R�I���D�Q���H�Q�Y�L�U�R�Q�P�H�Q�W���S�U�R�P�R�W�H�V��
visibility, it increases the perception that people  in the area are being watched, even if they aren’t . This 
perception alone can discourage criminal behaviour.
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Lighting: Proper lighting is crucial to natural surveillance,  especially during evening and night time 
�K�R�X�U�V�����:�H�O�O���O�L�W���D�U�H�D�V���P�D�N�H���L�W���G�L�‡�F�X�O�W���I�R�U���S�R�W�H�Q�W�L�D�O���R�„�H�Q�G�H�U�V���W�R���K�L�G�H���R�U���J�R���X�Q�Q�R�W�L�F�H�G�����$�G�H�T�X�D�W�H���O�L�J�K�W�L�Q�J��
in parking lots, pathways, and building entrances e nhances visibility for both users and security 
cameras.

Building and site design: Building entrances, car parks, and pathways should be designed to 
encourage natural surveillance. For example, placin g entrances in visible locations (not hidden away 
or down poorly-lit alleys) ensures that people ente ring or exiting a building are easily observed by 
others. The same applies to common areas, such as lobbies, stairwells, or courtyards.

Public activity encouragement: Encouraging legitimate activities in public spaces fosters natural 
surveillance. When more people use parks, streets, or plazas for leisure, exercise, or business, the 
�V�K�H�H�U���S�U�H�V�H�Q�F�H���R�I���W�K�H�V�H���X�V�H�U�V���L�Q�F�U�H�D�V�H�V���W�K�H���O�L�N�H�O�L�K�R�R�G���W�K�D�W���R�„�H�Q�G�H�U�V���Z�L�O�O���E�H���V�H�H�Q�����$�F�W�L�Y�H���S�X�E�O�L�F���V�S�D�F�H�V��
are generally safer because the presence of people increases informal social control.

Example

Bright, uniform lighting in a car park not only imp roves 
visibility but also makes people feel safer when wa lking to and 
from their vehicles.

Example

Positioning an apartment building’s main entrance s o it faces 
�D���E�X�V�\���V�W�U�H�H�W���H�Q�F�R�X�U�D�J�H�V���I�R�R�W���W�U�D�‡�F���D�Q�G���F�D�V�X�D�O���R�E�V�H�U�Y�D�W�L�R�Q����
discouraging loitering or criminal activity near th e entrance.

Example

Designing parks with benches, playgrounds, and walk ing paths 
encourages people to use the space regularly, incre asing the 
number of “watchful eyes” on the area.

�%�H�Q�H�‡�W�V���R�I���Q�D�W�X�U�D�O���V�X�U�Y�H�L�O�O�D�Q�F�H

Crime deterrence

Criminals tend to avoid committing crimes in areas where they might be seen, confronted, or 
reported. The risk of detection and intervention is  one of the biggest deterrents to crime. Natural 
surveillance creates an environment where this risk is always present.

Improved perception of safety

When people feel they are in a well-monitored and v isible space, their sense of safety improves. 
This can lead to more frequent and positive use of public spaces, increasing community 
engagement and informal guardianship.

Support for law enforcement

�(�Q�Y�L�U�R�Q�P�H�Q�W�V���G�H�V�L�J�Q�H�G���Z�L�W�K���Q�D�W�X�U�D�O���V�X�U�Y�H�L�O�O�D�Q�F�H���K�H�O�S���O�D�Z���H�Q�I�R�U�F�H�P�H�Q�W���R�‡�F�H�U�V���G�H�W�H�F�W���D�Q�G��
�L�Q�Y�H�V�W�L�J�D�W�H���F�U�L�P�H�V���P�R�U�H���H�„�H�F�W�L�Y�H�O�\�����:�L�W�K���I�H�Z�H�U���K�L�G�L�Q�J���V�S�R�W�V���D�Q�G���E�H�W�W�H�U���Y�L�V�L�E�L�O�L�W�\�����R�‡�F�H�U�V���F�D�Q��
more easily observe public areas and respond quickl y to suspicious behaviour.

3

4

5
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Enhancing natural surveillance

To optimise natural surveillance, planners, archite cts, 
and property owners can take several steps during 
the design or renovation process:

Trim or remove visual obstructions:  Regular 
maintenance of landscaping is key to maintaining 
sightlines. Overgrown trees, bushes, or structures that 
block views should be trimmed or repositioned.

Strategic placement of lighting:  Lighting should 
�E�H���V�W�U�D�W�H�J�L�F�D�O�O�\���S�O�D�F�H�G���L�Q���K�L�J�K���W�U�D�‡�F���D�Q�G���K�L�J�K���U�L�V�N��
areas like car parks, entrances, and walkways. Using 
motion-sensor lighting can also alert property owne rs 
to movement after dark.

Use of transparent materials:  Transparent fences, 
low hedges, or see-through materials (e.g., metal grills 
or wire mesh) can secure an area while still allowi ng 
visibility from both inside and outside.

Avoid “blind spots”:  Avoid creating isolated areas 
that are out of view from surrounding properties 
or public spaces. Avoiding sharp corners or hidden 
�D�O�F�R�Y�H�V���F�D�Q���U�H�G�X�F�H���D�U�H�D�V���Z�K�H�U�H���R�„�H�Q�G�H�U�V���F�D�Q���K�L�G�H��
or act without being seen.

�(�Q�F�R�X�U�D�J�L�Q�J���I�R�R�W���W�U�D�‰�F�� Mixed-use developments, 
walkable streets, and community spaces that 
�H�Q�F�R�X�U�D�J�H���I�U�H�T�X�H�Q�W���I�R�R�W���W�U�D�‡�F���D�U�H���O�H�V�V���O�L�N�H�O�\���W�R��
become havens for crime. Public amenities like cafés 
or playgrounds invite people to use these spaces, 
increasing informal surveillance.
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Practical example of natural surveillance

Imagine a residential neighbour where every house has large front windows, well-lit front yards, and l ow fences. 
The streets are designed to allow easy walking, and neighbours regularly spend time in front yards, wa lking 
dogs, or gardening. In this environment, anyone wal king down the street can be seen from multiple vant age 
points. If someone were to attempt breaking into a vehicle or home, the likelihood of being observed is high. This 
sense of being watched discourages criminal activit y and increases the overall safety of the neighbour .

Conclusion
Natural surveillance is a powerful tool in preventi ng crime. By promoting visibility and 
encouraging legitimate use of public and semi-publi c spaces, communities can deter 
criminal activity, enhance the sense of safety, and  foster a more engaged and watchful 
environment. It works in harmony with other CPTED strategies like access control and 
territoriality to create safer spaces for all.
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Key elements of maintenance and management in CPTED

Signal of ownership and control: A well-maintained space communicates to residents, visitors, 
�D�Q�G���S�R�W�H�Q�W�L�D�O���R�„�H�Q�G�H�U�V���W�K�D�W���V�R�P�H�R�Q�H���L�V���D�F�W�L�Y�H�O�\���P�D�Q�D�J�L�Q�J���D�Q�G���R�Y�H�U�V�H�H�L�Q�J���W�K�H���D�U�H�D�����7�K�L�V���S�H�U�F�H�L�Y�H�G��
guardianship discourages criminals, who are less li kely to target spaces where they feel they are 
being monitored or where intervention is likely.

Discouraging crime through perception: The “Broken Windows Theory,” developed by social 
scientists James Q. Wilson and George Kelling, posits that visible signs of disorder—like broken 
�Z�L�Q�G�R�Z�V�����J�U�D�‡�W�L�����O�L�W�W�H�U�����R�U���R�Y�H�U�J�U�R�Z�Q���O�D�Q�G�V�F�D�S�L�Q�J�4�F�D�Q���O�H�D�G���W�R���D�Q���H�V�F�D�O�D�W�L�R�Q���R�I���F�U�L�P�H�����:�K�H�Q���W�K�H�V�H��
�V�L�J�Q�V���R�I���Q�H�J�O�H�F�W���D�U�H���O�H�I�W���X�Q�D�G�G�U�H�V�V�H�G�����W�K�H�\���V�X�J�J�H�V�W���W�R���R�„�H�Q�G�H�U�V���W�K�D�W���Q�R���R�Q�H���L�V���P�D�L�Q�W�D�L�Q�L�Q�J���R�U��
watching over the space, making it easier for crimi nal behaviour to escalate.

Timely repairs and upkeep: Ensuring that a space is regularly cleaned, repaire d, and maintained 
�K�H�O�S�V���S�U�H�Y�H�Q�W���V�P�D�O�O���L�V�V�X�H�V���I�U�R�P���E�H�F�R�P�L�Q�J���O�D�U�J�H�U���S�U�R�E�O�H�P�V�����6�L�P�S�O�H���D�F�W�L�R�Q�V���O�L�N�H���U�H�P�R�Y�L�Q�J���J�U�D�‡�W�L��
�T�X�L�F�N�O�\�����…�[�L�Q�J���E�U�R�N�H�Q���O�L�J�K�W�V�����R�U���U�H�S�D�L�U�L�Q�J���G�D�P�D�J�H�G���I�H�Q�F�H�V���F�D�Q���G�H�W�H�U���P�R�U�H���V�H�U�L�R�X�V���F�U�L�P�H�V���I�U�R�P��
occurring. Maintenance helps prevent the environmen t from falling into disrepair, which would 
otherwise signal to criminals that the space is unc ared for.

Example

Regularly mowed lawns, cleaned sidewalks, and repai red fences signal that homeowners or property 
managers are attentive to their environment, reduci ng the likelihood of vandalism or trespassing.

Example

A car park with broken lighting is more attractive to car thieves or vandals, but when lights are prom ptly 
repaired, the area becomes less inviting for crimin al activity.

Example

A building with broken windows or vandalised walls sends a signal that the property is not being looke d after, 
which can encourage further vandalism, squatting, o r break-ins.

Maintenance and 
management in  
CPTED
Maintenance and management  play a crucial role in Crime 
Prevention Through Environmental Design (CPTED)  by 
ensuring that spaces remain safe, clean, and functi onal over 
time. This principle, often referred to as the “Bro ken Windows 
Theory,” suggests that the condition of a space dir ectly impacts 
people’s behaviour within it. Well-maintained envir onments 
signal that a space is cared for and monitored, dis couraging 
crime and anti-social behaviour. On the other hand,  neglected 
or poorly maintained areas can invite criminal acti vity by 
signalling that no one is in control or paying atte ntion.

1

2

3
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Promoting positive use of space: Proper maintenance not only deters crime but also e ncourages 
legitimate use of spaces. When an area is clean, well-lit, and regularly maintained, it attracts peopl e 
who are more likely to use the space for legitimate  purposes—such as shopping, socialising, or 
recreation—further enhancing natural surveillance a nd guardianship. Active use of the space by 
�O�H�J�L�W�L�P�D�W�H���X�V�H�U�V���P�D�N�H�V���L�W���P�R�U�H���G�L�‡�F�X�O�W���I�R�U���R�„�H�Q�G�H�U�V���W�R���R�S�H�U�D�W�H���X�Q�Q�R�W�L�F�H�G��

Management of public spaces: In public or shared spaces, maintenance often requi res 
�F�R�R�U�G�L�Q�D�W�L�R�Q���E�H�W�Z�H�H�Q���S�U�R�S�H�U�W�\���R�Z�Q�H�U�V�����O�R�F�D�O���D�X�W�K�R�U�L�W�L�H�V�����D�Q�G���U�H�V�L�G�H�Q�W�V�����(�„�H�F�W�L�Y�H���P�D�Q�D�J�H�P�H�Q�W��
involves ensuring that public areas—such as parks, streets, and community facilities—are regularly 
monitored and maintained. This collaboration helps create a safe, clean, and welcoming environment 
for the community, while also deterring crime.

Example

A park with regularly maintained playground equipme nt, clean paths, and good lighting will encourage 
families to use it, increasing the number of watchf ul eyes and discouraging potential criminal activit ies like 
loitering or drug use.

Example

In a community park, the local council or a managem ent body is responsible for trimming bushes, cleani ng 
up rubbish, and repairing playground equipment. The se actions signal that the park is actively cared f or and 
discourage loitering, vandalism, or drug dealing.

4

5

Practical example of maintenance and management
Imagine a community park that is regularly maintain ed by the local council. The grass is trimmed, path s 
�D�U�H���F�O�H�D�Q�H�G�����J�U�D�‡�W�L���L�V���S�U�R�P�S�W�O�\���U�H�P�R�Y�H�G�����D�Q�G���O�L�J�K�W�L�Q�J���L�V���F�K�H�F�N�H�G���D�Q�G���U�H�S�D�L�U�H�G���Z�K�H�Q���Q�H�F�H�V�V�D�U�\�����7�K�H���S�D�U�N���L�V��
well-used by families, dog walkers, and joggers, wh ich increases natural surveillance. The well-mainta ined 
appearance of the park discourages loitering, vanda lism, and other criminal activities, creating a saf e and 
inviting environment for legitimate users.

Importance of maintenance in CPTED

Psychological impact: Well-maintained spaces enhance the sense of safety and pride among residents 
and visitors. People feel more comfortable using sp aces that are clean and well-lit, which encourages positive 
activities and further discourages crime.

Crime deterrence: Regular maintenance of both public and private area s directly reduces opportunities for 
crime. It sends a clear message that the space is cared for, reducing the anonymity and cover that cri minals 
often seek.

Community engagement: Maintenance fosters a sense of community pride and ownership. When residents 
and property owners take an active role in maintain ing their spaces, it increases social cohesion, making 
people more likely to watch out for each other and their environment.
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Key elements of access control in CPTED

Physical barriers: Physical barriers such as fences, gates, walls, and  doors are the most 
straightforward forms of access control. They creat e clear boundaries between public, semi-public, 
and private spaces, making it easier to control who  enters a particular area. Barriers should be 
designed not only to block unauthorised entry but a lso to guide people to legitimate points of 
access, such as entrances or exits.

Entry points: Access control focuses heavily on the design and management of entry points, 
�Z�K�L�F�K���L�Q�F�O�X�G�H���G�R�R�U�V�����J�D�W�H�V�����G�U�L�Y�H�Z�D�\�V�����D�Q�G���S�D�W�K�Z�D�\�V�����(�Q�W�U�\���S�R�L�Q�W�V���V�K�R�X�O�G���E�H���F�O�H�D�U�O�\���G�H�…�Q�H�G���D�Q�G��
�H�D�V�\���W�R���L�G�H�Q�W�L�I�\�����J�X�L�G�L�Q�J���O�H�J�L�W�L�P�D�W�H���X�V�H�U�V���Z�K�L�O�H���G�L�V�F�R�X�U�D�J�L�Q�J���R�„�H�Q�G�H�U�V���I�U�R�P���H�Q�W�H�U�L�Q�J���X�Q�Q�R�W�L�F�H�G�����%�\��
concentrating access through monitored points, oppo rtunities for unauthorized entry are reduced.

Examples

Fencing around a residential property �G�H�…�Q�H�V���W�K�H���E�R�X�Q�G�D�U�\���E�H�W�Z�H�H�Q���S�X�E�O�L�F���V�W�U�H�H�W�V���D�Q�G���S�U�L�Y�D�W�H���V�S�D�F�H����
preventing unauthorised access to the home.

Locked gates in a gated community limit access to residents and approved visitors, ensuring that 
unauthorised individuals cannot easily enter.

Barriers in car parks prevent vehicles from entering restricted areas, wh ile designated entry points ensure 
that only authorised vehicles can access the space.

Examples

�6�H�F�X�U�H�G���H�Q�W�U�D�Q�F�H�V���W�R���R�‰�F�H���E�X�L�O�G�L�Q�J���R�U���D�S�D�U�W�P�H�Q�W���F�R�P�S�O�H�[�H�V may use keycards, fobs, or biometric 
access systems to ensure that only authorised perso nnel can enter.

Entrances in commercial buildings can be equipped with security personnel or intercom  systems, allowing 
�Y�H�U�L�…�F�D�W�L�R�Q���R�I���Y�L�V�L�W�R�U�V���E�H�I�R�U�H���J�U�D�Q�W�L�Q�J���H�Q�W�U�\��

Pathways and driveways in residential areas can be designed to lead visito rs directly to the front door, 
�P�L�Q�L�P�L�V�L�Q�J���R�S�S�R�U�W�X�Q�L�W�L�H�V���I�R�U���R�„�H�Q�G�H�U�V���W�R���O�R�L�W�H�U���L�Q���P�R�U�H���V�H�F�O�X�G�H�G���D�U�H�D�V���R�I���W�K�H���S�U�R�S�H�U�W�\��

Access control 
in CPTED
Access control  is a critical concept within Crime Prevention 
Through Environmental Design (CPTED) , focusing on 
limiting and managing who can enter or exit a space . The 
goal is to reduce opportunities for crime by contro lling the 
�†�R�Z���R�I���S�H�R�S�O�H�����J�X�L�G�L�Q�J���D�X�W�K�R�U�L�V�H�G���X�V�H�U�V���Z�K�L�O�H���U�H�V�W�U�L�F�W�L�Q�J���R�U��
deterring unauthorised access. Proper access contro l strategies 
�P�D�N�H���L�W���P�R�U�H���G�L�‡�F�X�O�W���I�R�U���R�„�H�Q�G�H�U�V���W�R���D�S�S�U�R�D�F�K���S�R�W�H�Q�W�L�D�O��
targets, helping prevent crimes such as theft, vand alism, and 
trespassing.

1

2
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Natural access control: This involves using the physical design of the environment to naturally 
�J�X�L�G�H���S�H�R�S�O�H���W�R�Z�D�U�G���O�H�J�L�W�L�P�D�W�H���H�Q�W�U�D�Q�F�H�V���D�Q�G���H�[�L�W�V�����1�D�W�X�U�D�O���D�F�F�H�V�V���F�R�Q�W�U�R�O���K�H�O�S�V���G�L�U�H�F�W���W�K�H���†�R�Z���R�I��
�P�R�Y�H�P�H�Q�W���L�Q���Z�D�\�V���W�K�D�W���P�D�N�H���L�W���K�D�U�G�H�U���I�R�U���R�„�H�Q�G�H�U�V���W�R���D�S�S�U�R�D�F�K���W�D�U�J�H�W�V���X�Q�Q�R�W�L�F�H�G�����7�K�L�V���D�S�S�U�R�D�F�K��
relies on a combination of landscaping, lighting, a nd design features that subtly control access 
without appearing overly restrictive.

Examples

Shrubs, trees or hedges �F�D�Q���E�H���X�V�H�G���W�R���G�H�…�Q�H���S�D�W�K�V�����V�X�E�W�O�\���G�L�U�H�F�W�L�Q�J���S�H�R�S�O�H���W�R�Z�D�U�G���D�X�W�K�R�U�L�V�H�G���H�Q�W�U�D�Q�F�H�V��
while discouraging access to secluded areas.

Well-maintained properties that are kept clean and in good repair signal activ e ownership. In contrast, 
neglected or vandalised spaces might invite crime, as they suggest that no one cares for the area.

Pathways with good lighting �H�Q�V�X�U�H���W�K�D�W���X�V�H�U�V���D�U�H���J�X�L�G�H�G���D�O�R�Q�J���V�D�I�H�����Y�L�V�L�E�O�H���U�R�X�W�H�V�����P�D�N�L�Q�J���L�W���P�R�U�H���G�L�‡�F�X�O�W��
�I�R�U���R�„�H�Q�G�H�U�V���W�R���P�R�Y�H���X�Q�V�H�H�Q���R�U���D�F�F�H�V�V���R�„���O�L�P�L�W�V���D�U�H�D�V��

Strategic placement of entrances �L�Q���K�L�J�K�O�\���Y�L�V�L�E�O�H���D�U�H�D�V�����V�X�F�K���D�V���Q�H�D�U���Z�H�O�O���W�U�D�‡�F�N�H�G���V�W�U�H�H�W�V���R�U���P�R�Q�L�W�R�U�H�G��
locations, deters unauthorised access by increasing  the likelihood of detection.

3
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Technological access control: Technology enhances access control by allowing real -time 
monitoring and management of entry points. Technolo gical solutions often work alongside physical 
barriers to provide an extra layer of security.

Symbolic barriers: Symbolic barriers are psychological rather than phy sical and are designed 
�W�R���F�R�Q�Y�H�\���D���P�H�V�V�D�J�H���D�E�R�X�W���R�Z�Q�H�U�V�K�L�S���D�Q�G���F�R�Q�W�U�R�O�����7�K�H�V�H���E�D�U�U�L�H�U�V���D�U�H���R�I�W�H�Q���V�X�E�W�O�H���E�X�W���H�„�H�F�W�L�Y�H���L�Q��
deterring unwanted access by signalling that a spac e is private or monitored.

Examples

Keycard access systems ���O�L�P�L�W���H�Q�W�U�\���W�R���L�Q�G�L�Y�L�G�X�D�O�V���Z�L�W�K���D�S�S�U�R�Y�H�G���F�U�H�G�H�Q�W�L�D�O�V�����F�R�P�P�R�Q�O�\���X�V�H�G���L�Q���R�‡�F�H��
buildings, schools, or apartment complexes.

Security camera  placed at entry points allow for the remote monito ring of who enters and exits, helping 
identify and deter unauthorised individuals.

Automatic gates with entry codes  or RFID systems are commonly used in parking garages or gated 
communities, ensuring only authorised vehicles can enter.

Intercom system at entrances allow residents or employees to verify  visitors before granting them access.

Examples

Signage such as “No Trespassing,” “Private Property,” or “A uthorised Personnel Only” serves as a deterrent 
to unauthorised individuals by signalling that entr y is restricted.

Landscaping features ���O�L�N�H���†�R�Z�H�U���E�H�G�V�����G�H�F�R�U�D�W�L�Y�H���I�H�Q�F�L�Q�J�����R�U���O�R�Z���Z�D�O�O�V���F�D�Q���V�X�E�W�O�\���L�Q�G�L�F�D�W�H���W�K�D�W���D���S�D�U�W�L�F�X�O�D�U��
�V�S�D�F�H���L�V���R�„���O�L�P�L�W�V���W�R���W�K�H���S�X�E�O�L�F���Z�L�W�K�R�X�W���E�H�L�Q�J���R�Y�H�U�O�\���F�R�Q�I�U�R�Q�W�D�W�L�R�Q�D�O��

Distinctive materials ���R�U���F�R�O�R�X�U�V���X�V�H�G���I�R�U���S�D�Y�L�Q�J���G�U�L�Y�H�Z�D�\�V���R�U���Z�D�O�N�Z�D�\�V���F�D�Q���G�L�„�H�U�H�Q�W�L�D�W�H���S�U�L�Y�D�W�H���S�D�W�K�Z�D�\�V��
from public areas, discouraging unintentional tresp assing.
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The role of access control in crime prevention

�%�\���U�H�V�W�U�L�F�W�L�Q�J���X�Q�D�X�W�K�R�U�L�V�H�G���D�F�F�H�V�V�����D�F�F�H�V�V���F�R�Q�W�U�R�O���V�L�J�Q�L�…�F�D�Q�W�O�\���U�H�G�X�F�H�V���R�S�S�R�U�W�X�Q�L�W�L�H�V���I�R�U���F�U�L�P�L�Q�D�O���D�F�W�L�Y�L�W�\����
�2�„�H�Q�G�H�U�V���R�I�W�H�Q���U�H�O�\���R�Q���D�Q�R�Q�\�P�L�W�\���R�U���H�D�V�H���R�I���H�Q�W�U�\���W�R���F�R�P�P�L�W���F�U�L�P�H�V�����V�R���F�R�Q�W�U�R�O�O�L�Q�J���D�F�F�H�V�V���L�Q�F�U�H�D�V�H�V���W�K�H���U�L�V�N�V��
�D�V�V�R�F�L�D�W�H�G���Z�L�W�K���R�„�H�Q�G�L�Q�J�����,�W���D�O�V�R���H�Q�K�D�Q�F�H�V��territoriality  by reinforcing boundaries, making it clear which 
areas are private and should be respected.

Additionally, access control integrates well with o ther CPTED principles, such as natural surveillance  and 
territoriality:

Examples of access control in action

Residential apartment building:  In an apartment complex, 
residents must use keycards or codes to enter the building, and 
the main entrance is monitored by security cameras.  Visitors 
must use an intercom to be granted access. The controlled 
access points ensure that only authorised individua ls can enter, 
while the cameras increase the risk for anyone tryi ng to enter 
unlawfully.

Commercial building: ���$���O�D�U�J�H���R�‡�F�H���E�X�L�O�G�L�Q�J���X�V�H�V���D��
combination of manned security desks and keycard ac cess 
to control who can enter the building. Each employe e has a 
�S�H�U�V�R�Q�D�O�L�V�H�G���N�H�\�F�D�U�G���W�K�D�W���J�U�D�Q�W�V���D�F�F�H�V�V���R�Q�O�\���W�R���W�K�H���†�R�R�U�V���R�U��
areas they are authorised to visit. This limits opp ortunities for 
�W�K�H�I�W���R�U���Y�D�Q�G�D�O�L�V�P���E�\���H�Q�V�X�U�L�Q�J���W�K�D�W���R�Q�O�\���Y�H�U�L�…�H�G���S�H�U�V�R�Q�Q�H�O���F�D�Q��
enter restricted areas.

Gated community: A gated residential community has a 
single, controlled entrance where residents use a keycard 
or RFID tag to open the gate. Visitors must check in with 
security before entering. By limiting access to one  point and 
monitoring it closely, the community minimises the likelihood of 
unauthorised individuals gaining entry.

Natural surveillance

Controlled entry points are often placed in areas w ith high 
visibility, such as near streets, windows, or surveillance 
�F�D�P�H�U�D�V�����7�K�L�V���L�Q�F�U�H�D�V�H�V���W�K�H���F�K�D�Q�F�H�V���W�K�D�W���R�„�H�Q�G�H�U�V���Z�L�O�O���E�H���V�H�H�Q��
as they attempt to gain entry.

Access control

Access control enhances territoriality by reinforci ng the sense 
that a space is owned and managed. When residents o r 
businesses take control of who enters their space, they create 
a clear distinction between insiders (legitimate us ers) and 
�R�X�W�V�L�G�H�U�V�����S�R�W�H�Q�W�L�D�O���R�„�H�Q�G�H�U�V����
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Introduction to Generation 2 
CPTED concepts
While Generation 1 CPTED  focuses primarily on the physical design of spaces  to deter crime, Generation 
2 CPTED expands the approach by integrating social and com munity-based strategies. These concepts 
recognise that physical design alone may not be eno ugh to sustain long-term crime prevention. The broa der 
social dynamics of a community—its cohesion, cultur e, and social structures—are crucial to maintaining  a safe 
environment over time. By addressing both physical and social factors, Generation 2 CPTED aims to create 
sustainable safety and improve the overall quality of life within communities.

Generation 2 CPTED builds upon the foundations laid  by Generation 1 but adds an emphasis on social 
interaction, empowerment, and community engagement.
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Key elements of social cohesion in CPTED

Trust and shared responsibility: In communities with high levels of social cohesion, residents trust 
each other and feel a shared responsibility for the  well-being of their neighbour. This mutual trust 
encourages people to look out for one another, repo rt suspicious activities, and intervene when 
�Q�H�F�H�V�V�D�U�\�����7�K�L�V���L�Q�I�R�U�P�D�O���V�R�F�L�D�O���F�R�Q�W�U�R�O���G�L�V�F�R�X�U�D�J�H�V���F�U�L�P�H���E�H�F�D�X�V�H���R�„�H�Q�G�H�U�V���D�U�H���O�H�V�V���O�L�N�H�O�\���W�R���D�F�W���L�Q��
environments where people care about and protect ea ch other.

Social networks and communication: Social cohesion is reinforced by strong social netw orks—
formal and informal connections between people. The se networks can take the form of friendships, 
neighbourhood associations, community groups, or on line platforms where residents communicate 
�U�H�J�X�O�D�U�O�\�����(�„�H�F�W�L�Y�H���F�R�P�P�X�Q�L�F�D�W�L�R�Q���H�Q�V�X�U�H�V���W�K�D�W���L�Q�I�R�U�P�D�W�L�R�Q���D�E�R�X�W���V�D�I�H�W�\�����F�U�L�P�H���S�U�H�Y�H�Q�W�L�R�Q�����R�U��
�O�R�F�D�O���L�V�V�X�H�V���L�V���V�K�D�U�H�G���T�X�L�F�N�O�\���D�Q�G���H�‡�F�L�H�Q�W�O�\�����Z�K�L�F�K���K�H�O�S�V���F�R�P�P�X�Q�L�W�L�H�V���U�H�V�S�R�Q�G���P�R�U�H���S�U�R�D�F�W�L�Y�H�O�\���W�R��
potential threats.

Example

In a tight-knit neighbourhood, residents may keep a n eye on 
�H�D�F�K���R�W�K�H�U�6�V���K�R�P�H�V�����R�„�H�U���K�H�O�S���Z�K�H�Q���Q�H�H�G�H�G�����R�U���T�X�L�F�N�O�\���L�Q�I�R�U�P���D��
�Q�H�L�J�K�E�R�X�U���L�I���V�R�P�H�W�K�L�Q�J���X�Q�X�V�X�D�O���L�V���K�D�S�S�H�Q�L�Q�J�����P�D�N�L�Q�J���L�W���G�L�‡�F�X�O�W��
for criminals to operate unnoticed.

Example

A neighbourhood that uses a WhatsApp group to share  updates 
about security concerns, suspicious individuals, or  local events 
is better equipped to mobilise quickly and deter cr ime through 
collective action.

Social cohesion 
in CPTED
Social cohesion  is a key concept within Generation 2 CPTED 
that focuses on building strong, connected communit ies as a 
means of preventing crime. It refers to the sense of belonging, 
trust, and solidarity among individuals in a neighb our or 
community. In a socially cohesive community, people  feel 
connected to each other and share a collective comm itment 
to maintaining a safe, healthy, and supportive envi ronment. 
This shared sense of responsibility naturally reduc es crime and 
increases overall safety.

1

2
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�&�R�O�O�H�F�W�L�Y�H���H�‰�F�D�F�\�����&�R�O�O�H�F�W�L�Y�H���H�‡�F�D�F�\���U�H�I�H�U�V���W�R���W�K�H���F�R�P�P�X�Q�L�W�\�6�V���D�E�L�O�L�W�\���W�R���Z�R�U�N���W�R�J�H�W�K�H�U���W�R���D�F�K�L�H�Y�H��
common goals, such as improving safety or reducing crime. In communities with high collective 
�H�‡�F�D�F�\�����U�H�V�L�G�H�Q�W�V���I�H�H�O���H�P�S�R�Z�H�U�H�G���W�R���D�G�G�U�H�V�V���S�U�R�E�O�H�P�V�����L�Q�W�H�U�Y�H�Q�H���L�Q���F�R�Q�†�L�F�W�V�����D�Q�G���F�R�R�S�H�U�D�W�H���Z�L�W�K��
�O�D�Z���H�Q�I�R�U�F�H�P�H�Q�W���R�U���R�W�K�H�U���D�X�W�K�R�U�L�W�L�H�V�����:�K�H�Q���S�H�R�S�O�H���E�H�O�L�H�Y�H���W�K�H�\���F�D�Q���P�D�N�H���D���G�L�„�H�U�H�Q�F�H���W�K�U�R�X�J�K��
�F�R�R�U�G�L�Q�D�W�H�G���D�F�W�L�R�Q�����F�U�L�P�H���S�U�H�Y�H�Q�W�L�R�Q���E�H�F�R�P�H�V���D���F�R�P�P�X�Q�L�W�\���G�U�L�Y�H�Q���H�„�R�U�W��

Participation in community activities: Social cohesion is often strengthened through activ e 
�S�D�U�W�L�F�L�S�D�W�L�R�Q���L�Q���F�R�P�P�X�Q�L�W�\���D�F�W�L�Y�L�W�L�H�V�����V�X�F�K���D�V���Q�H�L�J�K�E�R�X�U�K�R�R�G���P�H�H�W�L�Q�J�V�����I�H�V�W�L�Y�D�O�V�����F�O�H�D�Q���X�S���H�„�R�U�W�V����
or crime prevention programs. These activities brin g people together, fostering stronger bonds and 
creating a sense of belonging. Engaging in shared e xperiences builds trust and helps residents form 
positive relationships, which in turn promotes a sa fer environment.

Social norms and behaviour: �6�R�F�L�D�O���F�R�K�H�V�L�R�Q���L�Q�†�X�H�Q�F�H�V���W�K�H���H�V�W�D�E�O�L�V�K�P�H�Q�W���D�Q�G���H�Q�I�R�U�F�H�P�H�Q�W���R�I��
community norms—shared expectations about appropria te behaviour. In cohesive communities, 
residents actively promote positive behaviour and d iscourage anti-social activities like vandalism, 
loitering, or drug use. The more people are connected and engaged, the more they feel empowered to 
speak out when they see behaviour that threatens th e safety or well-being of the community.

Impact on crime prevention: Social cohesion is a powerful tool for crime preven tion. A connected and 
caring community acts as a deterrent to criminals, who are less likely to target areas where residents  
know each other and are vigilant. The visibility of  social networks and strong community ties signals 
�W�R���S�R�W�H�Q�W�L�D�O���R�„�H�Q�G�H�U�V���W�K�D�W���W�K�H�\���D�U�H���O�L�N�H�O�\���W�R���E�H���R�E�V�H�U�Y�H�G�����U�H�S�R�U�W�H�G�����R�U���F�R�Q�I�U�R�Q�W�H�G�����Z�K�L�F�K���L�Q�F�U�H�D�V�H�V��
their risk of being caught. Additionally, cohesive communities often work together to improve their 
environments, enhancing natural surveillance, acces s control, and other CPTED strategies.

Example

A community that organises neighbourhood watch patr ols or 
�F�O�H�D�Q���X�S���G�D�\�V���G�H�P�R�Q�V�W�U�D�W�H�V���F�R�O�O�H�F�W�L�Y�H���H�‡�F�D�F�\���E�\���D�F�W�L�Y�H�O�\��
working together to make the area safer and more pl easant for 
everyone.

Example

A community park that hosts regular events like out door movie 
�Q�L�J�K�W�V�����V�W�U�H�H�W���S�D�U�W�L�H�V�����R�U���…�W�Q�H�V�V���F�O�D�V�V�H�V���Q�R�W���R�Q�O�\���H�Q�F�R�X�U�D�J�H�V��
residents to use the space but also strengthens social ties, 
increasing the likelihood that people will watch ou t for each 
other and intervene if they see something suspiciou s.

Example

In a neighbourhood where people are socially connec ted, a 
group of teenagers loitering or behaving disruptive ly is more 
likely to be confronted by a resident, who may kind ly ask them 
to leave or modify their behaviour, preventing the situation from 
escalating into more serious problems.

Example

A neighbourhood where residents regularly communica te about 
safety and take collective action to address proble ms—such 
as installing better lighting, forming a neighbourh ood watch, or 
working with police to reduce crime—is less likely to experience 
burglaries or vandalism.

3
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Building social cohesion in CPTED

Supporting social infrastructure

Community spaces like parks, libraries, schools, an d recreational 
centres provide opportunities for residents to meet , interact, and 
build relationships. Maintaining these spaces and e nsuring they 
are safe and welcoming encourages social connection s, which in 
turn strengthens cohesion.

Encouraging community engagement

Local governments, community organisations, and law  
enforcement can foster social cohesion by promoting  
activities that bring people together. Hosting neig hbourhood 
meetings, street parties, or collaborative projects  can help 
residents form relationships and develop a sense of  ownership 
over their community’s safety.

Communication platforms

Technology can play a role in building social cohes ion. 
Neighbourhood apps, social media groups, and online  
forums enable residents to stay in touch, share inf ormation, 
�D�Q�G���R�U�J�D�Q�L�V�H���F�R�P�P�X�Q�L�W�\���H�„�R�U�W�V�����H�Y�H�Q���L�I���W�K�H�\���F�D�Q�Q�R�W���P�H�H�W���L�Q��
person regularly.
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Key elements of community connectivity in CPTED

Physical connectivity: Physical connectivity refers to how spaces are link ed through pathways, 
roads, and open spaces, facilitating movement and i nteraction. Well-connected streets and pathways 
allow residents to move freely and easily between a reas, reducing isolated or “dead” zones that could 
attract criminal activity. Connectivity also ensure s that public spaces are visible, making it harder for 
�R�„�H�Q�G�H�U�V���W�R���R�S�H�U�D�W�H���Z�L�W�K�R�X�W���E�H�L�Q�J���R�E�V�H�U�Y�H�G��

Social connectivity: Social connectivity refers to the relationships and  interactions among 
community members. When people in a community are s ocially connected, they are more likely to 
look out for one another, share information, and wo rk together to prevent crime. Socially disconnected  
communities, by contrast, may experience higher lev els of crime due to lack of trust, isolation, and l ow 
�S�D�U�W�L�F�L�S�D�W�L�R�Q���L�Q���F�R�O�O�H�F�W�L�Y�H���H�„�R�U�W�V���O�L�N�H���Q�H�L�J�K�E�R�X�U�K�R�R�G���Z�D�W�F�K�H�V���R�U���F�U�L�P�H���S�U�H�Y�H�Q�W�L�R�Q���S�U�R�J�U�D�P�V��

Examples

Pedestrian-friendly streets �W�K�D�W���F�R�Q�Q�H�F�W���Q�H�L�J�K�E�R�X�U�V�����S�D�U�N�V�����V�F�K�R�R�O�V�����D�Q�G���E�X�V�L�Q�H�V�V�H�V���F�U�H�D�W�H���K�L�J�K���I�R�R�W���W�U�D�‡�F��
and allow people to naturally observe what’s happen ing, increasing informal surveillance.

Well-maintained walking paths between residential areas and public amenities enco urage legitimate use, 
providing more “eyes on the street” and discouragin g criminal behaviour.

Examples

Regular community events such as festivals, clean-up days, or street parties  promote social connections by 
bringing neighbours together, fostering relationshi ps that enhance collective vigilance.

Community communication platforms, like social media groups or neighbourhood apps, hel p residents stay 
informed and connected, allowing them to report con cerns or suspicious activity to each other.

Community 
connectivity in 
CPTED
Community connectivity  refers to the way physical and social 
�F�R�Q�Q�H�F�W�L�R�Q�V���Z�L�W�K�L�Q���D���Q�H�L�J�K�E�R�X�U�K�R�R�G���R�U���F�R�P�P�X�Q�L�W�\���L�Q�†�X�H�Q�F�H��
crime prevention. In the context of Crime Prevention Through 
Environmental Design (CPTED) , community connectivity 
focuses on creating well-linked, accessible environments that 
encourage interaction, movement, and oversight whil e fostering 
social cohesion. Properly designed connectivity can  reduce 
crime by encouraging legitimate use of space and im proving 
natural surveillance, while poor connectivity can c reate 
opportunities for isolation, criminal activity, and  disorder.

1

2
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Design for safety and interaction: The design of spaces plays a major role in fostering community 
connectivity. Environments that are designed to be walkable, open, and accessible encourage 
positive interaction among residents, which can hel p deter crime. Design elements that promote 
physical and visual access between spaces—such as open spaces with clear sightlines—support 
natural surveillance and discourage criminal behavi our.

Examples

Parks or community centres located near residential areas encourage legitimate  use of public spaces, 
creating hubs of activity that are less attractive to criminals.

Mixed-use developments (where residential, commercial, and recreational ar eas are integrated) keep areas 
busy throughout the day and night, promoting inform al surveillance and reducing opportunities for crim e.

3

4
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Reducing isolation and creating safe pathways: Areas that are poorly connected or isolated 
from the rest of the community—such as dark alleywa ys, underutilised parks, or areas with limited 
access—can become hotspots for crime. Good connecti vity ensures that people can move safely 
through public spaces, with well-lit, visible, and frequently used routes. A well-connected community 
encourages people to use public spaces, decreasing the potential for crime in isolated or hidden 
areas.

Impact on natural surveillance and guardianship: When a community is physically and socially 
well-connected, it enhances both natural surveillan ce and guardianship. Well-connected areas have 
more people passing through and spending time in pu blic spaces, increasing the likelihood that 
�R�„�H�Q�G�H�U�V���Z�L�O�O���E�H���R�E�V�H�U�Y�H�G�����$�G�G�L�W�L�R�Q�D�O�O�\�����F�R�Q�Q�H�F�W�H�G���F�R�P�P�X�Q�L�W�L�H�V���W�H�Q�G���W�R���K�D�Y�H���V�W�U�R�Q�J�H�U���V�R�F�L�D�O���E�R�Q�G�V����
meaning that residents are more likely to intervene  or report suspicious activity, increasing the over all 
sense of safety.

Examples

Well-lit streets and sidewalks with clear sightlines make it easy for people to se e and be seen, reducing the 
likelihood of crimes like assault or robbery.

Open, accessible green spaces �Z�L�W�K���U�H�J�X�O�D�U���W�U�D�‡�F���H�Q�F�R�X�U�D�J�H���O�H�J�L�W�L�P�D�W�H���X�V�H�U�V���W�R���V�S�H�Q�G���W�L�P�H���W�K�H�U�H�����P�D�N�L�Q�J��
�L�W���P�R�U�H���G�L�‡�F�X�O�W���I�R�U���R�„�H�Q�G�H�U�V���W�R���H�Q�J�D�J�H���L�Q���L�O�O�H�J�D�O���D�F�W�L�Y�L�W�L�H�V���X�Q�Q�R�W�L�F�H�G��

Example

�$���U�H�V�L�G�H�Q�W�L�D�O���D�U�H�D���Z�L�W�K���D���Q�H�W�Z�R�U�N���R�I���Z�H�O�O���X�V�H�G���V�L�G�H�Z�D�O�N�V���D�Q�G���D�F�W�L�Y�H���Q�H�L�J�K�E�R�X�U�K�R�R�G���Z�D�W�F�K���S�U�R�J�U�D�P�V���E�H�Q�H�…�W�V��
from a combination of physical and social connectiv ity, reducing the opportunities for crime.
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Challenges of poor connectivity

�3�R�R�U�O�\���F�R�Q�Q�H�F�W�H�G���D�U�H�D�V�����H�L�W�K�H�U���S�K�\�V�L�F�D�O�O�\���R�U���V�R�F�L�D�O�O�\�����F�D�Q���V�X�„�H�U���I�U�R�P���L�Q�F�U�H�D�V�H�G���F�U�L�P�H���D�Q�G���G�L�V�R�U�G�H�U�����,�V�R�O�D�W�H�G��
�V�W�U�H�H�W�V�����G�H�D�G���H�Q�G���S�D�W�K�Z�D�\�V�����R�U���S�R�R�U�O�\���O�L�W���D�U�H�D�V���F�D�Q���F�U�H�D�W�H���H�Q�Y�L�U�R�Q�P�H�Q�W�V���Z�K�H�U�H���R�„�H�Q�G�H�U�V���F�D�Q���D�F�W���Z�L�W�K�R�X�W���I�H�D�U��
of detection. Similarly, socially disconnected comm unities—where residents do not know or trust each o ther—
lack the informal social control that helps prevent  crime.

Example

A poorly lit alleyway between two buildings with no  clear 
�V�L�J�K�W�O�L�Q�H�V���R�U���S�H�G�H�V�W�U�L�D�Q���W�U�D�‡�F���F�D�Q���E�H�F�R�P�H���D�Q���D�U�H�D���Z�K�H�U�H���F�U�L�P�H�V��
like theft or vandalism occur frequently, as there is little chance of 
being seen or caught.

Importance of maintenance in CPTED

Strong community connectivity supports CPTED by enc ouraging 
legitimate activity in public spaces, increasing so cial interactions, 
and enhancing natural surveillance. Well-designed a nd well-
connected communities tend to experience less crime because 
they promote active use of space, foster relationsh ips, and allow 
for informal monitoring of activities. By integrati ng physical 
infrastructure with social strategies, community co nnectivity helps 
create safer, more resilient environments.
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Key elements of community culture in CPTED

Shared values and norms: In a community with a strong, positive culture, res idents often share 
common values that promote safety, mutual respect, and social responsibility. These shared values 
help to establish social norms—expectations about h ow people should behave in public spaces—
which guide the day-to-day actions of residents. Wh en these norms align with safety and crime 
prevention goals, the community naturally discourag es anti-social behaviour.

Sense of ownership and responsibility: A strong community culture fosters a sense of ownership 
over both private and public spaces. Residents feel  a personal and collective responsibility to 
care for their surroundings and watch out for each other. This sense of ownership leads to greater 
�L�Q�Y�R�O�Y�H�P�H�Q�W���L�Q���F�R�P�P�X�Q�L�W�\���V�D�I�H�W�\���L�Q�L�W�L�D�W�L�Y�H�V���D�Q�G���F�U�L�P�H���S�U�H�Y�H�Q�W�L�R�Q���H�„�R�U�W�V�����D�V���S�H�R�S�O�H���D�U�H���P�R�U�H���O�L�N�H�O�\���W�R��
intervene when they see something wrong.

Example

In a community where respect for public spaces is a  shared value, 
residents are more likely to discourage vandalism o r littering and 
may confront or report individuals who violate thes e norms. Such 
actions demonstrate a collective commitment to main taining a 
safe and pleasant environment.

Example

A neighbourhood with a culture of shared responsibi lity 
may have residents who take turns monitoring local parks 
or organising street clean-ups. This type of engage ment 
discourages crime by showing that the community is active 
and vigilant.

Community 
culture in CPTED
Community culture ���S�O�D�\�V���D���V�L�J�Q�L�…�F�D�Q�W���U�R�O�H���L�Q��Generation 2 
CPTED by shaping the collective behaviours, values, and norms 
�W�K�D�W���L�Q�†�X�H�Q�F�H���K�R�Z���D���F�R�P�P�X�Q�L�W�\���L�Q�W�H�U�D�F�W�V���Z�L�W�K���L�W�V���H�Q�Y�L�U�R�Q�P�H�Q�W��
and addresses crime. It encompasses the shared attitudes, 
practices, traditions, and unwritten rules that gui de how people 
live, work, and socialise in a given space. A strong, positive 
community culture promotes a sense of ownership, sa fety, and 
responsibility among residents, which in turn contr ibutes to 
�H�„�H�F�W�L�Y�H���F�U�L�P�H���S�U�H�Y�H�Q�W�L�R�Q��

1

2
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Traditions and community activities: Community culture is often reinforced through tradi tions, 
regular events, and shared experiences that bring p eople together. These activities build social bonds  
and enhance cohesion, making it easier for resident s to work together to solve problems, including 
crime. Participation in such activities strengthens  the informal social networks that contribute to 
natural surveillance and guardianship within the co mmunity.

Promoting pro-social behaviour: In communities with a positive culture, pro-social behaviour 
���D�F�W�L�R�Q�V���W�K�D�W���E�H�Q�H�…�W���R�W�K�H�U�V���D�Q�G���W�K�H���F�R�P�P�X�Q�L�W�\�����L�V���H�Q�F�R�X�U�D�J�H�G���D�Q�G���U�H�Z�D�U�G�H�G�����Z�K�L�O�H���D�Q�W�L���V�R�F�L�D�O��
behaviour is discouraged. Pro-social behaviours, such as helping neighbours, reporting suspicious 
activities, and maintaining shared spaces, become p art of the community’s identity and contribute to 
crime prevention by creating an environment where w rongdoing is less tolerated.

Empowering residents: A strong community culture empowers residents to ta ke an active role in 
shaping the safety and quality of their environment . When people feel that their actions can make a 
�G�L�„�H�U�H�Q�F�H�����W�K�H�\���D�U�H���P�R�U�H���O�L�N�H�O�\���W�R���H�Q�J�D�J�H���L�Q���F�U�L�P�H���S�U�H�Y�H�Q�W�L�R�Q���H�„�R�U�W�V���D�Q�G���S�D�U�W�L�F�L�S�D�W�H���L�Q���F�R�P�P�X�Q�L�W�\��
led initiatives. This empowerment reduces dependency on external authorities like the police, shifting  
the responsibility for safety to the community itse lf.

Example

Annual street festivals, neighbourhood barbecues, o r clean-up 
days can help residents get to know each other, fos ter a sense 
of community pride, and create a culture where peop le are 
more likely to look out for each other’s safety.

Example

In a community where helping others is valued, residents may 
�R�„�H�U���W�R���F�K�H�F�N���R�Q���H�D�F�K���R�W�K�H�U�6�V���K�R�P�H�V���Z�K�H�Q���V�R�P�H�R�Q�H���L�V���D�Z�D�\����
or they may report suspicious activities. These small acts of 
guardianship help create a crime-resistant environm ent.

Example

In a community where residents feel empowered, they  might 
form a neighbourhood watch group or collaborate wit h local 
government to address issues like lighting or street design that 
impact crime rates.

3

4
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Challenges of a weak or negative community culture

Disengagement

In communities where people are disengaged or 
feel disconnected, there may be little sense of 
ownership over public spaces. This can lead to 
neglect, poor maintenance, and an increase in 
criminal activity.

Tolerance of crime

In some communities, crime may be tolerated 
or even normalised if residents feel powerless 
to stop it. This attitude weakens social control 
mechanisms and creates an environment where 
criminal behaviour goes unchecked.
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Key elements of social cohesion in CPTED

Balancing usage with capacity: Threshold capacity recognises that every space has a limit to the 
amount of activity it can support without negative consequences. When a space is appropriately 
used within its capacity, it encourages positive so cial interactions and supports natural surveillance , 
guardianship, and territoriality. However, if too m any people are using the space or if it is used 
in ways that exceed its intended function, it can l ead to overcrowding, frustration, and reduced 
�H�„�H�F�W�L�Y�H�Q�H�V�V���R�I���F�U�L�P�H���S�U�H�Y�H�Q�W�L�R�Q���V�W�U�D�W�H�J�L�H�V��

Example

A community park designed for small gatherings and 
recreational activities may function well with 20-3 0 users at a 
time. However, if a large event brings in 100 people, the space 
�P�D�\���E�H�F�R�P�H���F�U�R�Z�G�H�G�����O�H�D�G�L�Q�J���W�R���V�W�U�H�V�V�����F�R�Q�†�L�F�W�V�����R�U���H�Y�H�Q��
safety issues like theft 
or vandalism.

Threshold  
capacity in 
Generation 2 
CPTED
Threshold capacity refers to the ability of a space or 
community to handle and support the number of peopl e using 
�L�W���Z�L�W�K�R�X�W���H�[�S�H�U�L�H�Q�F�L�Q�J���Q�H�J�D�W�L�Y�H���H�„�H�F�W�V���V�X�F�K���D�V���G�L�V�R�U�G�H�U�����F�U�L�P�H����
or diminished safety. In the context of Generation 2 CPTED , 
this concept focuses on balancing the level of acti vity in an 
area with its physical and social capacity to ensur e that the 
space remains safe, functional, and harmonious. Whe n a space 
is designed to accommodate its intended use and pop ulation 
size, it promotes positive behaviour and community cohesion. 
However, if threshold capacity is exceeded—whether through 
overcrowding, overuse, or inappropriate activities— problems 
such as crime, disorder, and social tension can emerge.

1
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Physical design and maintenance: Physical design plays a key role in determining a s pace’s 
threshold capacity. Well-designed spaces account fo r the types of activities that will occur there 
and how many people will use the space regularly. T hey include appropriate seating, pathways, 
lighting, and signage to ensure that the area remai ns functional and safe under normal use. Proper 
maintenance is also critical—spaces that are not ma intained properly can become overcrowded, 
cluttered, or misused, reducing their capacity to h andle activity safely.

Managing overuse and undesirable activities: Threshold capacity is not just about physical 
space; it also involves social factors, including h ow a space is used and what types of behaviours 
are encouraged or discouraged. When too many people  are using a space in ways that are not 
intended—such as loitering, unsanctioned gatherings , or anti-social behaviour—the space’s threshold 
�F�D�S�D�F�L�W�\���F�D�Q���E�H���H�[�F�H�H�G�H�G�����O�H�D�G�L�Q�J���W�R���S�U�R�E�O�H�P�V�����(�„�H�F�W�L�Y�H���P�D�Q�D�J�H�P�H�Q�W���D�Q�G���R�Y�H�U�V�L�J�K�W���D�U�H���Q�H�H�G�H�G���W�R��
ensure that spaces are used in ways that align with  community goals and safety.

Social and environmental harmony: Threshold capacity is closely linked to social cohe sion and 
community culture. When spaces are used in ways tha t support community values and norms, they 
function well within their capacity. However, when spaces are overcrowded or used in ways that 
�F�R�Q�W�U�D�G�L�F�W���W�K�R�V�H���Y�D�O�X�H�V�����W�K�H�\���F�D�Q���E�H�F�R�P�H���†�D�V�K�S�R�L�Q�W�V���I�R�U���G�L�V�R�U�G�H�U�����(�Q�V�X�U�L�Q�J���W�K�D�W���W�K�H���H�Q�Y�L�U�R�Q�P�H�Q�W��
supports both the physical and social aspects of co mmunity life helps maintain threshold capacity.

Example

A busy shopping centre car park that is designed wi th clear 
walkways, signage, and appropriate lighting can sup port high 
volumes of people and cars. But if lighting fails o r parking spaces 
are poorly marked, overcrowding and confusion can r esult in 
increasing the chances of theft from vehicles or ev en accidents.

Example

A public square that serves as a place for social g atherings 
and events might work well under normal conditions.  But if 
it becomes a hotspot for unsanctioned street perfor mances, 
protests, or loitering that exceeds the space’s des ign, it can lead 
�W�R���F�R�Q�†�L�F�W�V�����U�H�G�X�F�H�G���V�D�I�H�W�\�����D�Q�G���G�L�‡�F�X�O�W�\���I�R�U���O�D�Z���H�Q�I�R�U�F�H�P�H�Q�W��
to manage.

Example

A neighbourhood with a community centre designed fo r 
�U�H�F�U�H�D�W�L�R�Q�D�O���X�V�H���P�L�J�K�W���W�K�U�L�Y�H���L�I���U�H�V�L�G�H�Q�W�V���X�V�H���L�W���I�R�U���…�W�Q�H�V�V��
classes, social clubs, or after-school activities. But if the space 
becomes overwhelmed by unauthorised events or parti es, it 
�F�D�Q���V�W�U�D�L�Q���U�H�V�R�X�U�F�H�V���D�Q�G���O�H�D�G���W�R���V�D�I�H�W�\���L�V�V�X�H�V���O�L�N�H���…�J�K�W�V�����Q�R�L�V�H��
complaints, or vandalism.

2
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Preventing crime through capacity management: Exceeding threshold capacity can create 
opportunities for crime, as overcrowded or poorly m anaged spaces may experience diminished 
�V�X�U�Y�H�L�O�O�D�Q�F�H�����U�H�G�X�F�H�G���J�X�D�U�G�L�D�Q�V�K�L�S�����D�Q�G���V�R�F�L�D�O���V�W�U�H�V�V�����%�\���P�D�Q�D�J�L�Q�J���W�K�H���†�R�Z���R�I���S�H�R�S�O�H���D�Q�G���H�Q�V�X�U�L�Q�J��
that spaces are not overused or misused, communities can help prevent crime and disorder.

Strategies for managing threshold capacity

5

�'�H�V�L�J�Q���I�R�U���ˆ�H�[�L�E�L�O�L�W�\

Spaces can be designed to handle a variety of activ ities 
while still functioning within capacity. For exampl e, public 
parks can include seating areas, playgrounds, and 
�R�S�H�Q���V�S�D�F�H�V���W�R���D�O�O�R�Z���I�R�U���G�L�„�H�U�H�Q�W���W�\�S�H�V���R�I���X�V�H�U�V���Z�L�W�K�R�X�W��
overloading the environment.

Monitoring and maintenance

Regular monitoring of how spaces are used and 
maintained ensures that they do not exceed their ca pacity. 
Maintenance, including cleaning, repairing equipmen t, 
and updating signage or lighting, keeps spaces func tional 
and safe.

Event and activity management

Communities and local governments can manage thresh old 
capacity by setting guidelines for how spaces are u sed and 
ensuring that large events or gatherings are approp riately 
planned and supervised.

Example

�$���W�U�D�Q�V�L�W���V�W�D�W�L�R�Q���G�H�V�L�J�Q�H�G���W�R���K�D�Q�G�O�H���D���V�W�H�D�G�\���†�R�Z���R�I���F�R�P�P�X�W�H�U�V��
may experience increased theft or vandalism if the number 
of users exceeds the space’s capacity, especially i f there are 
�L�Q�V�X�‡�F�L�H�Q�W���V�H�F�X�U�L�W�\���P�H�D�V�X�U�H�V���W�R���P�D�Q�D�J�H���W�K�H���F�U�R�Z�G��
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Further information

Email  
ceo@nhw.com.au 

Address
Victoria Police Centre 
311 Spencer St 
Docklands 3008

Websites 
www.nhw.com.au 
www.howsafeismyplace.com.au

 

Phone 
03 8335 6002



Follow  us on Facebook and Instagram
Subscribe  to our eNews
Volunteer  with a local group
Participate  in a local event

www.nhw.com.au  
hello@nhw.com.au

@nhw.vic 
@nhwvic


