LOGIN / JOIN / Q SEARCH

Shopping Bag Summary Continue shopping
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Know who you're buying from.
Stick to well-known brands and search
reviews from other customers.

Beware of fake websites.
Look out for offers that are too good to be true and
install anti-virus software to flag untrustworthy sites.

Use secure payment methods.
Pay by PayPal, BPay or credit card and
never send your bank details via email.

Lookout for fake parcel delivery notifications.
Think before you click - remember Australia Post will never ask
you to click a link to enter your personal or financial information.

Add a note to your order Subtotal before delivery

VISIT

Checkout

WHAT TO DO IF THINGS GO WRONG
If you think you've been scammed, there are steps you can take
to limit the damage and protect yourself from further harm:

SIGN UP REPORT CONTACT

staysmartonline.gov.au To our free alert service Scams to: scamwatch. IDcare: 1300 432 273
for more tips on how to staysmartonline.gov.au/ gov.au/report-a-scam or visit idcare.org.au

stay safe online.

alert-service and follow Cybercrime to ACORN: for advice on identity
us on Facebook fb.com/ report.acorn.gov.au theft.
staysmartonline

staysmartonline.gov.au




